
(Business Consultants) Detailed Use Cases:  Detailed scenarios that describe the interactions between the user 
and the system; although not a User Experience work product,  they are a critical dependency

(Business Consultants)

Conceptual Use Cases:   Text that 
lists the various ways users will interact 
with the system; although not a User 
Experience work product,  Use Cases are 
a critical dependency
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Implemented Pages

Coded pages (HTML, 
DHTML, Javascript) of the 
site; without the back end

Interaction Guide

Text that provides details for 
maintaining the site, including 
design guidelines and 
explanations for using HTML 
templates

Page Schematics

Illustrations showing 
navigation, organization,  
basic layout, static content, 
and fields for each page

Page Flows

Flowchart-like diagrams that 
map the logic of the site to 
individual pages; identify 
nearly every page of the site

Conceptual Site Map

Diagram showing the 
features of the system based 
on the users and their tasks

User Profiles

Text describing the different 
types of users, including 
their education, training,  
needs, and work objectives

Contextual Analysis

Text and diagrams describing 
the results of observing users 
in the context of their work 
environment

Visual Direction

Text describing fonts, colors, 
use of photography, use of 
graphics, and other general  
characteristics for the site

Third Party Evaluations

Text identifying constraints or 
other issues in third party 
software packages that may 
affect the design

Visual Design Templates

Photoshop images that specify the 
precise layout (content placement, 
margins, etc.) for groups of similar 
pages; templates are based on a 
subset of the schematics

Interaction Model

Illustrations showing the 
fundamental paradigm for 
entering and viewing data

Visual Design Concepts

Photoshop images that show 
several ideas for colors, layout, 
navigation, etc.; the client & 
team select one concept to 
use in the implementation

Content Matrix

Spreadsheet for managing the 
development of all the content

Expert Evaluation*

Report that identifies potential problems 
and recommends solutions based on 
usability guidelines, competitive analysis, 
and knowledge of the users

Usability Test Results*

Report that identifies and 
prioritizes issues found during 
usability testing and offers 
potential solutions

*Can be based on work products ranging from Conceptual Site Map to Implemented 
Pages, but are most effective early in the design effort
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